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Investment Grant-Aid 

Scheme for Private & 

Community SMEs

A Guide to filling out your Expression of 

Interest Form

Note: This document provides guidance notes to help inform and support the 

completion of your Expression of Interest Form and should be read in conjunction with 

the Scheme Guidelines. 

Applicants: Please ensure that you carefully read this document in conjunction with 

the Scheme Guidelines prior to completing the Expression of Interest Form.

EU Just Transition Regenerative Tourism & 

Placemaking Scheme for Ireland’s Midlands 2023-2026

https://failtecdn.azureedge.net/failteireland/Application-Guidelines-Investment-Grant-Aid-Scheme-for-Private-and-Community-SMEs.pdf
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• Submit your EOI, closing date for Category 4 is 30th November 2023 
and closing date for the other Categories is 30th June 2024

• EOI through Fáílte Irelands Trade Portal
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Applicants: Please ensure that you carefully read this document in conjunction with the 

Scheme Guidelines prior to completing the Expression of Interest Form.

As part of the application, you will be required to upload information in the correct format, 

otherwise a delay in your Expression of Interest process may occur.

In addition, help text is provided within the six-page Expression of Interest Form at each 

question and should also be referred to. 

At the Expressions of Interest stage, we are looking for your best estimate for timing and costs 

related to your project this can be updated as part of the application process. 

For any questions on the scheme – please see Scheme Guidelines contact our Customer 

Support Team Tel: 0818 888800 or +353 (0)1-5741990 

Email: Customer Support customersupport@failteireland.ie

5 Steps to applying for Investment Grant-Aid Scheme for Private & Community SMEs

Overview

Step 1
Expression of Interest (EOI)

• If successful, an application form is issuedStep 2
Evaluation

• Application form submission is evaluated by Fáílte Ireland 
• Letter of offer is issued 
• Application form closing date 31st December 2024

Step 3
Application Form

• Project work is completed by 28th Aug 2026Step 5
Project Complete

• Grant drawn down in stages on submission of invoices
• All claims must be submitted no later than the 31st Oct 2026.

Step 4
Payment

https://failtecdn.azureedge.net/failteireland/Application-Guidelines-Investment-Grant-Aid-Scheme-for-Private-and-Community-SMEs.pdf
https://failtecdn.azureedge.net/failteireland/Application-Guidelines-Investment-Grant-Aid-Scheme-for-Private-and-Community-SMEs.pdf
mailto:customersupport@failteireland.ie
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Selection of 

Category 

Applicants may apply for one or more projects under the following 

Categories: 

• Category 1 – Development or Enhancement of Sustainable Visitor 

Experiences 

• Category 2 – Development of Sustainable/Low Carbon Tourist 

Accommodation

• Category 3 – Capital Project Planning & Design 

• Category 4 – Digital Transformation

• Category 5 – Accessibility enhancements to provide a more inclusive 

visitor experience

Expression of 

Interest 

• Applicants to all Categories are required to submit an Expression of 

Interest via the Fáilte Ireland Trade Portal and registration is 

mandatory.

• Projects of €10,000 or less will progress directly to the Evaluation 

stage.  Application Forms will only be issued for projects of €10,001 or 

above. 

• Expressions of Interest are to be submitted via the prescribed 

Expression of Interest form on Fáilte Ireland Trade Portal

Guidance  

• Guidelines are available at Application Guidelines: Investment Grant-

Aid scheme for Private and Community SMEs

• FAQs are available at Investment Grant-Aid scheme for Private and 

Community SMEs FAQs

• Further clarity on the Guidelines is also available by Customer Support 

team Tel: 0818 888800 or +353 (0)1-5741990 Email: Customer 

Support customersupport@failteireland.ie

To facilitate applicants who require additional supports in submitting 

Expressions of Interest or Application Forms contact Customer 

Services team Tel: 0818 888800 or +353 (0)1-5741990 Email: 

Customer Support customersupport@failteireland.ie

https://tradeportal.failteireland.ie/
https://tradeportal.failteireland.ie/
https://failtecdn.azureedge.net/failteireland/Application-Guidelines-Investment-Grant-Aid-Scheme-for-Private-and-Community-SMEs.pdf
https://failtecdn.azureedge.net/failteireland/Application-Guidelines-Investment-Grant-Aid-Scheme-for-Private-and-Community-SMEs.pdf
https://failteireland.ie/Identify-Available-Funding/Just-Transition-Fund/FAQ-Page.aspx
https://failteireland.ie/Identify-Available-Funding/Just-Transition-Fund/FAQ-Page.aspx
mailto:customersupport@failteireland.ie
mailto:customersupport@failteireland.ie
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Application Form 

• An Application Form will be issued to successful Expression of Interest 

applicants. 

• Where required, Supporting Documentation is to be submitted with the 

Application Form.

• The supporting Guidelines contain additional information on 

completing the Application Forms and Supporting Documentation.

• During the Application stage, Fáilte Ireland may seek additional 

information and/or meetings with the applicant. 

• To facilitate applicants who require additional supports in submitting 

Expressions of Interest or Application Forms contact Customer 

Services team Tel: 0818 888800 or +353 (0)1-5741990 Email: 

Customer Support customersupport@failteireland.ie

Evaluation

• Expressions of Interest and Applications will be evaluated via a 

standardised Fáilte Ireland process. The Evaluation will be based on 

the criteria.

• Processing times will vary depending on the amount of funding applied 

for, the scale of the project and the volume of supporting 

documentation required.

• Appointments to speak to Fáilte Ireland staff can be made via the via 

the engagement request form during the Evaluation stage, Fáilte 

Ireland may seek additional information and/or meetings with the 

applicant.

• To facilitate applicants who require additional supports in submitting 

Expressions of Interest or Application Forms contact Customer 

Services team Tel: 0818 888800 or +353 (0)1-5741990 Email: 

Customer Support customersupport@failteireland.ie

Response 

• Approval

• Letter of Offer

• Refusal

• Appeal 

mailto:customersupport@failteireland.ie
mailto:customersupport@failteireland.ie
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Where to complete the Expressions 

of Interest Form 

Expressions of Interest and Funding 

Applications will only be accepted through 

the Fáilte Ireland Trade Portal forms.

Sign up for a Trade Portal account:

If you do not have a Trade Portal Account, 

please sign up for an account.

If you have a Fáilte Ireland Trade 

Portal Account:

Note the Expression of Interest Form will 

have been automatically allocated for you. 

To check, sign into your account, then click 

the 'Funding" tab, New Applications. 

Applicants should review the guidelines

before submitting an expression of Interest. 

Frequently Asked Questions (FAQs)

Fáilte Ireland is keen to respond to any 

questions or queries that might arise from 

Applicants during the process. We will 

therefore facilitate a ‘Frequently Asked 

Questions’ (FAQs) process whereby 

applicants can submit queries to 

customersupport@failteireland.ie. 

While we will respond to all queries, we will 

also create an FAQ section on the website 

which will be updating on a regular basis 

and made available to all Applicants at the 

following link. Fáilte Ireland encourages all 

applicants to avail of the opportunity to 

engage directly with us and to review all 

materials that we issue in relation to the 

EU Just Transition Fund and the 

application process on the website. 

As this document aims to guide you 

through the expression of interest form, 

see below an outline what is required on 

each page. 

Guidance for using the navigation 

buttons on each page of the form 

1. SAVE: this will save all entered text. 

You can leave and return to the page 

and all text entered will be saved. 

2. SAVE & EXIT: this will save all entered 

text and exit the application form. 

When you return to the form, you will 

resume where you left off. 

3. DISCARD: if you select this option, you 

will discard the full application form and 

everything you have entered will be 

lost. You will then need to start a new 

application.

4. PREVIOUS: if you select this you will 

go back to the preceding page, any text 

not saved on the current page you 

were working on will be lost. Please 

ensure you 'Save' prior to selecting 

'Previous’.

5. NEXT: this brings you on to the next 

page. 

Please note:  It is advisable to 'Save' each 

page before you proceed to the next. In 

sections where responses require a large 

amount of text, it is advisable to Press 

'Save' to save entered text.

If you have any issues filling out the form, 

please contact our Customer Support 

Team Tel: 0818 888800 or 

+353 (0)1-5741990 or email 

customersupport@failteireland.ie. Please 

include your unique application ID number. 

https://account.failteireland.ie/fidigitalenterpriseprod.onmicrosoft.com/b2c_1a_fisignup_signin/oauth2/v2.0/authorize?client_id=fce42bbf-c71f-4372-9fd3-b76d778ea0dc&redirect_uri=https%3a%2f%2ftradeportal.failteireland.ie&response_mode=form_post&response_type=id_token&scope=openid&state=OpenIdConnect.AuthenticationProperties%3dTOywVeDrN-WoW5wV5bmu5FvRU4ERgmntCrxvwKfnd-Uu2snfP-7P0HZ2KeXfuSVZ3z0JvmY7BiPyCQxhnH-HzdDrMbW6Rhx4CxXEB3f_P6KeFAzU5QOSNoDmvggLLRIkusehUQlBY6Atf0bSlGfyhMYnSxUrnkyfLrZtLwqDDJ-e2ZezSknm0CcVpsysTvurv1QvuWQ4p8SCJsk-f5s7d7RBrwuotu0H3PF7pEVQibWnrefx2AZZuugLxaPFWGvEeEmdJg&nonce=638289917691801697.NDE4M2ExYmYtY2RiOC00ZTY1LWFkNGYtYjNkNjA2MzdmZWExZmFmOGRhMzUtY2NhOC00MjNmLThhOTktYTdkYmJhYjA1NGI1
https://tradeportal.failteireland.ie/Signup
https://failtecdn.azureedge.net/failteireland/Application-Guidelines-Investment-Grant-Aid-Scheme-for-Private-and-Community-SMEs.pdf
https://www.failteireland.ie/Identify-Available-Funding/Just-Transition-Fund/FAQ-Page.aspx
https://www.failteireland.ie/Identify-Available-Funding/Just-Transition-Fund/FAQ-Page.aspx
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Starting your application to the Scheme

Log into Fáilte Ireland’s Trade 

Portal and choose Funding from 
the top navigation 

Choose Create New Application 

from the Dropdown

To check the status of your 
application, choose My Funding 

Application 

Click on the Expression of 

Interest form (EOI) to highlight it.

Click Next at the bottom of the 

page

Choose your business

Click Next to start completing 

the form  

Username

Username

Username

Username

https://tradeportal.failteireland.ie/
https://tradeportal.failteireland.ie/
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Page 1 of 6 - Your Account Details

The first screen of the Expression of Interest Form is read only. This 

screen will have all the business information that Fáilte Ireland’s holds 

about you. If any information on this screen is incorrect, please contact 

our Customer Support Team customersupport@failteireland.ie 

Your unique Application ID (Top Right) will be generated and should 

be used in all correspondence on your application. 

Click Save

Click NEXT to continue with your submission 

Username

Fáilte Ireland



Guide to filling out your Expression of Interest Form for the Investment Grant-Aid Scheme

for Private & Community SMEs 2023-2026

9

Page 2 of 6 - About the Applicant Section 1: is about you the applicant and the 

applicant's business.  Please complete all 

relevant and mandatory information required 

on the form.

You will see different questions following

question 1.7 For how long has the applicant 

organisation been in operation? 

If you select:

Less than six months 

Start-ups/ New Enterprises: To be eligible to 

apply to this grant scheme, an enterprise in 

operation for less than 6 months will need to 

have adequately demonstrated in their 

application (in the view of Fáilte Ireland) that 

they; 1. Will generate employment. 2. Can 

demonstrate a track record in business in the 

view of Fáilte Ireland. 3. Will operate in the 

defined territory on or before end 2026. 4. Can 

demonstrate on application the ability to 

develop and deliver a sustainable and 

regenerative tourism project.

1.8 Have you registered your organisation with 

the Revenue?

1.9 If Yes, please upload a copy of the 

confirmation letter from the Revenue 

confirming that your organisation is registered 

for Corporation Tax.

1.10 How many new FTE (Full-time 

Equivalent) positions will be created within 3 

years of commencing business?

1.11 If you have developed a business plan for 

your organisation, please upload it here. Note; 

if you are successful at EOI stage a business 

plan will be required as part of your 

application.

Or, if you select:

More than six months

1.8 Please enter your annual turnover Net of 

VAT for 2023 - If Available

1.9 Please enter your annual turnover Net of 

VAT for 2022

1.10 Please enter your annual turnover Net of 

VAT for 2019

1.11 Please provide your Tax Reference 

Number

File Size limit 25MB

Click Save

Click NEXT to continue with your submission 

Username
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Page 3 of 6 - About the Project Section 2: About the Project

Please add a description and any additional 

information about the project here. Files can 

be submitted as part of this section to a 

maximum size of 25mb.

2.1 Project Description (2000 characters)

2.2 Please provide any additional information 

specific to your project (1100 characters)

Project Location

All applicants must operate within the Just 

Transition Fund defined area set out below, 

while the applicant may have offices outside 

the location, only activities occurring within the 

JTF area will be eligible for funding.

If you are unsure if your project location is in 

the EU JTF defined area please consult the 

EU JTF Territories map 

At this point you can express your interest in 

Category 4 and 5 as part of your form.  

2.5 Are you also applying for Category 4 -

Digital Transformation?                             

2.5.1 Please confirm your commitment to the 

objectives of the Tourism Investment Scheme 

for SMEs programme, to grow commercially 

with digital improvement at the heart of your 

strategic plan.

I confirm my commitment to the objectives of 

the Tourism Investment Scheme for SMEs 

programme.

Project Programme

Outline the planned Project Start and End 

dates and outline the key project milestones 

through to completion

Click Save

Click NEXT to continue with your submission 

https://www.failteireland.ie/Identify-Available-Funding/Just-Transition-Fund/territory.aspx
https://www.failteireland.ie/Identify-Available-Funding/Just-Transition-Fund/territory.aspx
https://www.failteireland.ie/Identify-Available-Funding/Just-Transition-Fund/territory.aspx
https://www.failteireland.ie/Identify-Available-Funding/Just-Transition-Fund/territory.aspx
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Page 4 of 6 – About the Project Continued

Project Categories

In this section you can select the categories of 

funding you wish to avail of. You will be required to 

list them in order of priority and record the estimated 

project costs associated with each category. For 

example:

Priority 1 – Category 1 – Development or 

Enhancement of Sustainable Visitor Experiences

Estimated Project Costs – Priority 1: 100,000

Priority 2 – Category 5 – Accessibility enhancements 

to provide a more inclusive visitor experience

Estimated Project Costs – Priority 2: 20,000

Previous Funding  

If you have received funding for this project 

previously you can outline this here by providing us 

with the following details:

• Name of the project

• The year in which the project funding was 

approved in.

• The name of the Investment scheme the project 

was approved under.

• The amount of funding the project was approved 

for.

• Whether this was De Minimus funding or not, 

more information about De Minimus funding can 

be found State Aid Handbook.

The investment grant amount drawn down to date.

Right to Undertake the Project

In order to be eligible for funding under Categories 1, 

2, 3 or 5 applicants must either own the land or have 

a lease of acceptable duration at the point of 

application. If Applicants do not have a lease of 

acceptable duration at the point of application but 

intend to lease the land or site, they can upload a 

letter of comfort from the owner to say a lease will be 

provided for the operative period if the project 

receives funding/goes ahead. The Lease must be in 

place before the first investment grant claim is paid.

Planning Permission

Here we need to know whether you need planning 

permission for you project and if it has been secured 

or not. 

Click Save

Click NEXT to continue with your submission 

https://failtecdn.azureedge.net/failteireland/Fáilte-Ireland-State-Aid-Handbook.pdf
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Page 5 of 6 - Sustainability and Regenerative Tourism

Section 3 - Sustainability and Regenerative 

Tourism

In this section applicants must commit to 

developing and delivering the project in a way 

that will contribute to the promotion of 

sustainable development and regenerative 

tourism. This is an opportunity for applicants 

to demonstrate how they intend to this as well 

as how they can contribute to the regeneration 

of their local community or how they might 

seek to protect or promote /restore nature and 

biodiversity. 

Further information on Sustainability and 

Regenerative Tourism can be found here: An 

Introduction and Approach to Regenerative 

Tourism

Clustering & Cross Promotion

Here applicants will need to list 5 tourism and 

hospitality businesses in their area that they 

could collaborate with and how in order to 

contribute to the development of viable 

tourism destinations.

Click Save

Click NEXT to continue with your submission 

https://issuu.com/discoverireland/docs/an_introduction_and_approach_to_regenerative_touri?fr=xKAE9_zU1NQ
https://issuu.com/discoverireland/docs/an_introduction_and_approach_to_regenerative_touri?fr=xKAE9_zU1NQ
https://issuu.com/discoverireland/docs/an_introduction_and_approach_to_regenerative_touri?fr=xKAE9_zU1NQ
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Page 6 of 6 - Declarations

In this section you will be asked to agree to 

the declarations and policies outlined on this 

section of the form.

Click Save

Click Submit
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On the final screen of the Expression of 

Interest form you will have the opportunity to 

print your form to PDF and save it to your own 

files.   You will also receive an automatic 

email from our Customer Service team which 

will contain your unique application ID you 

should use this in correspondence with Fáilte 

Ireland. 

For any questions on the scheme – please 

see Scheme Guidelines contact our Customer 

Support Team Tel: 0818 888800 or +353 (0)1-

5741990 Email: Customer Support 

customersupport@failteireland.ie

Final Screen
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www.failteireland.ie/JustTransition  

http://www.failteireland.ie/JustTransition
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